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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Is this Mr. Matthews?
Yeah. What's it concerning? This is Malcolm with Benefits and a Card, and I'm calling in
regards to your enrollment form with Site Staffing Group. Yes? So it looks like you left your
form-- you selected coverage for you and a spouse, but then you left the form blank. So we're
just calling to verify if you want to get enrolled into the health insurance offered through Site
Staffing Group.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Is this Mr. Matthews?
Speaker speaker_2: Yeah. What's it concerning?

Speaker speaker_1: This is Malcolm with Benefits and a Card, and I'm calling in regards to
your enrollment form with Site Staffing Group.

Speaker speaker_2: Yes?

Speaker speaker_1: So it looks like you left your form-- you selected coverage for you and a
spouse, but then you left the form blank. So we're just calling to verify if you want to get
enrolled into the health insurance offered through Site Staffing Group.



