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Your call may be monitored or recorded for quality assurance purposes. Thanks for going to
chase down the card in his mouth. How can | help you? Yes, I'd like to sign my son up for
benefits, healthcare and stuff. Sorry are you signing up for him or are you adding him onto
your coverage? No, I'm signing him up. He don't have a phone that he can... And I'm his
beneficiary and he, | do all his business stuff. So we would have to have some type of verbal
agreement of him standing he's allowing you to get him enrolled. We wouldn't be able to just
get him enrolled. That's stupid. All right, thank you. No problem.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thanks for going to chase down the card in his mouth. How can | help
you?

Speaker speaker_2: Yes, I'd like to sign my son up for benefits, healthcare and stuff.

Speaker speaker_1: Sorry are you signing up for him or are you adding him onto your
coverage?

Speaker speaker_2: No, I'm signing him up. He don't have a phone that he can... And I'm his
beneficiary and he, | do all his business stuff.

Speaker speaker_1: So we would have to have some type of verbal agreement of him
standing he's allowing you to get him enrolled. We wouldn't be able to just get him enrolled.

Speaker speaker_2: That's stupid. All right, thank you.

Speaker speaker_1: No problem.



