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Hello, Benefits in a Card. This is Malcolm. How can | help you? Hey, how are you? Listen,
what Benefits in a Card means? We're a plan administrator for health insurance for staff in
companies. Oh, oh, you're going to do with me now. Okay, darling. Thank you. | didn't
understand what you meant. Is there anything | can help you with today? No, no, um, y- you
don't know about my W-2, right? You're not, you're, you're not HR, right? No, ma'am. No,
ma'am. Okay, darling. Thanks a lot, sweetheart. Thank you. You have a great day. Okay,
darling. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Hello, Benefits in a Card. This is Malcolm. How can | help you?
Speaker speaker_1: Hey, how are you? Listen, what Benefits in a Card means?
Speaker speaker_0: We're a plan administrator for health insurance for staff in companies.

Speaker speaker_1: Oh, oh, you're going to do with me now. Okay, darling. Thank you. |
didn't understand what you meant.

Speaker speaker_0: Is there anything | can help you with today?

Speaker speaker_1: No, no, um, y- you don't know about my W-2, right? You're not, you're,
you're not HR, right?

Speaker speaker_0: No, ma'am. No, ma'am.

Speaker speaker_1: Okay, darling. Thanks a lot, sweetheart. Thank you.
Speaker speaker_0: You have a great day.

Speaker speaker_1: Okay, darling. Bye-bye.

Speaker speaker_0: Bye.



