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It says found benefits in the card. This is not something healthy. Yes, I'm calling about my
insurance. Uh, | think this is the right, um, insurance, the one for CowWorks. Give me one
moment and | will pull up your account. You said you work for CowWorks? Yes. <|sigh|> Are
you there, ma'am? | am. Okay, so CoWorks is no longer a partner with us. Okay. All right. Let
me call the other one. Thank you. Bye. So-

Conversation Format

Speaker speaker_0: It says found benefits in the card. This is not something healthy.

Speaker speaker_1: Yes, I'm calling about my insurance. Uh, | think this is the right, um,
insurance, the one for Coworks.

Speaker speaker_0: Give me one moment and | will pull up your account. You said you work
for CoWorks?

Speaker speaker_1: Yes. <|sigh|>

Speaker speaker_0: Are you there, ma'am?

Speaker speaker_1: | am.

Speaker speaker_0: Okay, so CoWorks is no longer a partner with us.
Speaker speaker_1: Okay. All right. Let me call the other one. Thank you. Bye.

Speaker speaker_0: So-



