Transcript: Malcolm
Nash-6106702991245312-5318815869747200

Full Transcript

Thanks for calling Benefits in the Car. This is Malcolm. How can | help you? Hi. Yes. Um, my
name is Tina Severs and | have, um, insurance with, um... I'm, I'm looking to find, uh, | did not
receive a 1095-C employer provider, provided health insurance form. Um, and so I'm hoping
that you can help me. If you can send that to me. So that's something you would have to get
from your staffing company directly. We're Benefits in the Car. We're just a plan administrator
for health insurance for staffing companies. We just get you enrolled or unenrolled from the
coverage. Okay. | did go there and they told me to call you. Well, we don't, we don't provide
any tax forms here, ma‘am. Are you in Michigan? Okay. No, in Ohio. Okay. So yeah, we
wouldn't, we wouldn't provide any tax forms from, on our, in our, on our end. Okay. All right.
Well, ... there anything Okay. So you don't- ... else | can help you with today- ... you don't, you
don't s- you don't send those out? No, ma'am. Okay. Okay. All right. | will- Your staff- ... check
back with them. Your staffing company will be the one responsible for that. Okay. All right.
Thank you. No problem. You have a great day.

Conversation Format

Speaker speaker_0: Thanks for calling Benefits in the Car. This is Malcolm. How can | help
you?

Speaker speaker_1: Hi. Yes. Um, my name is Tina Severs and | have, um, insurance with,
um... I'm, I'm looking to find, uh, I did not receive a 1095-C employer provider, provided health
insurance form. Um, and so I'm hoping that you can help me. If you can send that to me.

Speaker speaker_0: So that's something you would have to get from your staffing company
directly. We're Benefits in the Car. We're just a plan administrator for health insurance for
staffing companies. We just get you enrolled or unenrolled from the coverage.

Speaker speaker_1: Okay. | did go there and they told me to call you.

Speaker speaker_0: Well, we don't, we don't provide any tax forms here, ma'am. Are you in
Michigan?

Speaker speaker_1: Okay. No, in Ohio.

Speaker speaker_0: Okay. So yeah, we wouldn't, we wouldn't provide any tax forms from, on
our, in our, on our end.

Speaker speaker_1: Okay. All right.
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Speaker speaker_0:

Well,

... there anything

Okay. So you don't-

... else | can help you with today-

... you don't, you don't s- you don't send those out?
No, ma'am.

Okay. Okay. All right. I will-

Your staff-

... check back with them.

Your staffing company will be the one responsible for that.
Okay. All right. Thank you.

No problem. You have a great day.



