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Thanks for calling Benefits in a Card. This is Malcolm. How can | help you? Hello. Thanks for
calling Benefits in a Card. This is Malcolm. How can | help you? Hello, sir. How are you
doing? I'm doing good. How about you? | saw your call... I, | see your call now, that's why...
I'm busy. That's why | call you back. What do you need? Did you receive the call from us?
Yeah, | see... | missed your call here, yeah, on my phone. Oh, did they, did they leave you a
voicemail? No. Right, so most likely we reached out... What staffing company do you work
for? Uh, what do you need? What staffing company do you work for, sir? | don't work

=1 You're saying you don't work at a staffing company? No. Well, that would
be the reason we would reach out to you, sir. May- maybe it's the wrong number. Maybe it's
the wrong number, yeah. All right. Well, if you don't want to provide me with any of the
information, | wouldn't be able to help you, sir. No, thank you. All right. You have a great day,
man. Okay.

Conversation Format

Speaker speaker_0: Thanks for calling Benefits in a Card. This is Malcolm. How can | help
you?

Speaker speaker_1: Hello.

Speaker speaker_0: Thanks for calling Benefits in a Card. This is Malcolm. How can | help
you?

Speaker speaker_1: Hello, sir. How are you doing?
Speaker speaker_0: I'm doing good. How about you?

Speaker speaker_1: | saw your call... I, | see your call now, that's why... I'm busy. That's why |
call you back. What do you need?

Speaker speaker_0: Did you receive the call from us?
Speaker speaker_1: Yeah, | see... | missed your call here, yeah, on my phone.
Speaker speaker_0: Oh, did they, did they leave you a voicemail?

Speaker speaker_1: No.



Speaker speaker_0: Right, so most likely we reached out... What staffing company do you
work for?

Speaker speaker_1: Uh, what do you need?

Speaker speaker_0: What staffing company do you work for, sir?

Speaker speaker_1: I don'twork at..........cccccceveeeenn.

Speaker speaker_0: You're saying you don't work at a staffing company?

Speaker speaker_1: No.

Speaker speaker_0: Well, that would be the reason we would reach out to you, sir.

Speaker speaker_1: May- maybe it's the wrong number. Maybe it's the wrong number, yeah.

Speaker speaker_0: All right. Well, if you don't want to provide me with any of the information,
| wouldn't be able to help you, sir.

Speaker speaker_1: No, thank you.
Speaker speaker_0: All right. You have a great day, man.

Speaker speaker_1: Okay.



