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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thanks for calling
Benefits in the Card business I'm Malcolm, how can | help you? Yeah, I think | called the
wrong department. | was trying to get, like, payroll. | just forgot what days we were paid on
from Crown. So we don't do anything with payroll. You would want to reach out to Crown
directly. Okay. No problem.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thanks for calling Benefits in the Card business I'm Malcolm, how can |
help you?

Speaker speaker_2: Yeah, | think | called the wrong department. | was trying to get, like,
payroll. I just forgot what days we were paid on from Crown.

Speaker speaker_1: So we don't do anything with payroll. You would want to reach out to
Crown directly.

Speaker speaker_2: Okay.

Speaker speaker_1: No problem.



