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Full Transcript

Thanks for calling Benefits in the Card. This is Malcolm, how can | help you? Hi. | was calling
‘cause | just got a message. | was just calling for the information. What does the message
look like? What does the message say, ma'am? Uh, "Welcome to Partners Personnel. You
have 30 days from your first paycheck to enroll in benefits. Call BIC for information." Yeah. So
that's just an automatic text that goes out to new hires of Partners Personnel letting them
know they have 30 days to get enrolled into the health insurance offered through Par-
Partners Personnel. Okay. Thank you.

Conversation Format

Speaker speaker_0: Thanks for calling Benefits in the Card. This is Malcolm, how can | help
you?

Speaker speaker_1: Hi. | was calling 'cause | just got a message. | was just calling for the
information.

Speaker speaker_0: What does the message look like? What does the message say, ma'am?

Speaker speaker_1: Uh, "Welcome to Partners Personnel. You have 30 days from your first
paycheck to enroll in benefits. Call BIC for information.”

Speaker speaker_0: Yeah. So that's just an automatic text that goes out to new hires of
Partners Personnel letting them know they have 30 days to get enrolled into the health
insurance offered through Par- Partners Personnel.

Speaker speaker_1: Okay. Thank you.



