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... has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Good afternoon,
Isaias. This is Justin from Benefits in a Card calling on behalf of On-Track Staffing. Uh, we
spoke yesterday regarding your ID cards, um, so | was able to get that information from my
back office, um, so | went ahead and emailed that information to you. The email that you
should be looking out for is coming from info, that's I-N-F-O, @benefitsinacard.com. However,
if you don't see it in your inbox, be sure to check the spam or check the junk folder. Um, |
emailed you dental and your medical ID card. Um, ID cards have been reordered, so you
should receive those within seven to ten business days as well. Um, thank you for taking the
time to listen to my message. Hope you have a wonderful day.

Conversation Format

Speaker speaker_0: ... has been forwarded to voicemail. Your call may be monitored or
recorded for quality assurance purposes. The person you're trying to reach is not available. At
the tone, please record your message. When you have finished recording, you may hang up.

Speaker speaker_1: Good afternoon, Isaias. This is Justin from Benefits in a Card calling on
behalf of On-Track Staffing. Uh, we spoke yesterday regarding your ID cards, um, so | was
able to get that information from my back office, um, so | went ahead and emailed that
information to you. The email that you should be looking out for is coming from info, that's
I-N-F-O, @benefitsinacard.com. However, if you don't see it in your inbox, be sure to check
the spam or check the junk folder. Um, | emailed you dental and your medical ID card. Um, ID
cards have been reordered, so you should receive those within seven to ten business days as
well. Um, thank you for taking the time to listen to my message. Hope you have a wonderful
day.



