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Thank you for calling Benefits and Encouragement. This is Justin. How can | help you today?
Hey, Justin. My name is Portia. Um, | used to have, um, what you call it? Dental insurance
with you guys. Um, right now, I'm inactive with the company, so I'm trying to see how can | get
transferred over to, like, COBRA so | can continue, um, my dental insurance. Um, yeah. So
dental would through, be through 90 Degree Benefits. However, let me try and get somebody
on, um, and transfer you over. Just bear with me one second, okay? Oh, okay. Thank you.
You're welcome.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Encouragement. This is Justin. How
can | help you today?

Speaker speaker_1: Hey, Justin. My name is Portia. Um, | used to have, um, what you call it?
Dental insurance with you guys. Um, right now, I'm inactive with the company, so I'm trying to
see how can | get transferred over to, like, COBRA so | can continue, um, my dental
insurance.

Speaker speaker_0: Um, yeah. So dental would through, be through 90 Degree Benefits.
However, let me try and get somebody on, um, and transfer you over. Just bear with me one
second, okay?

Speaker speaker_1: Oh, okay. Thank you.

Speaker speaker_0: You're welcome.



