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Hello. Your call may be monitored or recorded for quality assurance purposes. Good
afternoon. May | speak with Jeremiah Micus? Yes, sir. Awesome. This is Justin from Benefits
and a Card calling on behalf of MAU. How are you doing today? I'm good. Awesome. Uh, just
to let you know, this call is being recorded for training and quality assurance purposes.
However, we received an enrollment form dated October 31st from MAU letting us know you
wanted to be enrolled into their health insurance. However, when you submitted- No. I- |
have... No. | said | hadn't looked at it. | didn't even work with them anyway. Okay. Like, they
said | quit or something because | didn't like the job. Totally understand, but- I'm not even with
them- | mean, I'm not even with them anymore, so... Okay. Um... All right. Thank you.
Anyways, did you want... Oh.

Conversation Format

Speaker speaker_0: Hello.

Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_2: Good afternoon. May | speak with Jeremiah Micus?

Speaker speaker_3: Yes, sir.

Speaker speaker_2: Awesome. This is Justin from Benefits and a Card calling on behalf of
MAU. How are you doing today?

Speaker speaker_3: I'm good.

Speaker speaker_2: Awesome. Uh, just to let you know, this call is being recorded for training
and quality assurance purposes. However, we received an enrollment form dated October
31st from MAU letting us know you wanted to be enrolled into their health insurance.
However, when you submitted-

Speaker speaker_3: No. I- | have... No. | said | hadn't looked at it. | didn't even work with them
anyway.

Speaker speaker_2: Okay.
Speaker speaker_3: Like, they said | quit or something because | didn't like the job.

Speaker speaker_2: Totally understand, but-



Speaker speaker_3: I'm not even with them- | mean, I'm not even with them anymore, so...
Speaker speaker_2: Okay. Um...

Speaker speaker_3: All right. Thank you.

Speaker speaker_2: Anyways, did you want... Oh.



