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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and Occur. This is Justin. How can I help you today? Uh, hey, Justin. This is, uh,
Justin calling from the Providence Office. So I'm calling for checking on a claim status. Yeah.
Bear with me one second. Uh, sure. Take your time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and Occur. This is Justin. How can I help
you today?

Speaker speaker_2: Uh, hey, Justin. This is, uh, Justin calling from the Providence Office. So
I'm calling for checking on a claim status.

Speaker speaker_1: Yeah. Bear with me one second.

Speaker speaker_2: Uh, sure. Take your time.


