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Full Transcript

Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Okay,
hello. Yeah, this is, uh, Manuel from UT Southwestern Medical Center of Dallas, Texas. |
wanted to verify if you have received a claim for patient. Yeah. Bear with me one second.
Peace.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Okay, hello. Yeah, this is, uh, Manuel from UT Southwestern Medical
Center of Dallas, Texas. | wanted to verify if you have received a claim for patient.

Speaker speaker_0: Yeah. Bear with me one second. Peace.



