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Full Transcript

Thank you for calling Benefits in a Cart. This is Justin. How can | help you today? Yeah, I'm
working through a temp agency, and then they said | would have to call you guys to, to can, to
like not get their benefits. So you want to opt out of benefits? Yeah, to opt out. Okay. What's
that staffing agency you work for? Surge. And the last four of your social? 2482. And what
was your first and last name? Robert Mullins. And for security purposes, can you verify your
home address, including city, state and zip code, Robert? Uh, 540 East High Street,
MacArthur, Ohio 45651. And your date of birth? 5/18/94. And a good telephone number | have
is 740-978-0778. Correct. And the email | have is robertmullins518@gmail? Correct. Okay, so
I'll go ahead and opt you out. Is there anything else | could assist you with today? Nope, that'll
be all. Awesome. Well, you have a wonderful day, okay? You, too. All right, bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Cart. This is Justin. How can | help
you today?

Speaker speaker_1: Yeah, I'm working through a temp agency, and then they said | would
have to call you guys to, to can, to like not get their benefits.

Speaker speaker_0: So you want to opt out of benefits?

Speaker speaker_1: Yeah, to opt out.

Speaker speaker_0: Okay. What's that staffing agency you work for?
Speaker speaker_1: Surge.

Speaker speaker_0: And the last four of your social?

Speaker speaker_1: 2482.

Speaker speaker_0: And what was your first and last name?
Speaker speaker_1: Robert Mullins.

Speaker speaker_0: And for security purposes, can you verify your home address, including
city, state and zip code, Robert?

Speaker speaker_1: Uh, 540 East High Street, MacArthur, Ohio 45651.



Speaker speaker_0: And your date of birth?

Speaker speaker_1: 5/18/94.

Speaker speaker_0: And a good telephone number | have is 740-978-0778.
Speaker speaker_1: Correct.

Speaker speaker_0: And the email | have is robertmullins518@gmail?
Speaker speaker_1: Correct.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Is there anything else I could
assist you with today?

Speaker speaker_1: Nope, that'll be all.
Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?
Speaker speaker_1: You, too.

Speaker speaker_0: All right, bye-bye.



