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Full Transcript

Thank you for calling Benefits in a Card. This is Justin. How can | help you today? Hello. My
name is Sarah, last name spelled D for Delta. Um, we've received a . | just wanna verify that
it's a coordination of benefits that you need or what exactly you need from the patient. Uh,
yeah. Bear with me one second, okay? Okay. Okay.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hello. My name is Sarah, last name spelled D for Delta. Um, we've
received a . | just wanna verify that it's a coordination of benefits that you need or what exactly
you need from the patient.

Speaker speaker_0: Uh, yeah. Bear with me one second, okay?
Speaker speaker_1: Okay.
Speaker speaker_0: Okay.



