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... fake news, basically. Your call may be monitored or recorded for quality assurance. Or
whatever it is. I don't, whatever they're trying to sell, I ain't buying it, but I don't even know-
Thank you for calling Benefits in a Card. This is definitely not gonna help your day. Hey, what
company are you anyways? Uh, Benefits in a Card, we're the benefit administrators for
staffing agencies. No, what I'm saying, is what insurance is, is like, what, what insurance
company are you? Are you like, State Farm, what are you? Uh, well our insurance carrier that
we're through is through American Public Life. We're not an actual- Ah, okay. ... insurance
carrier. I'm just saying because every time I get paid, they take money out for Medicare or
whatever anyways, so, uh, why would I have to pay anything extra? Now, Medicare and
Medicaid, that's state taxes. Um, so I would reach out to- Yeah. Well I'm paying taxes for my
health insurance, so why would I have to pay you any, any more than what I'm already
paying? Um, so the benefits offered through Morales are totally up to you, they're voluntary.
Um, d- it's not required that you have to take them, so it's totally up to you. I don't really wanna
pay them anything, I'm trying to make money, you know. What, why would I wanna pay them?
I totally understand that- They're supposed to help me. ... Michael, but I've already opted you
out of the benefits, you wanted to opt out, so you've been opted out. No, I'm just confused like,
why would you do like, not only, looks like you're trying to take advantage of my money or
something. No, sir. Um, Morales sent out-

Conversation Format

Speaker speaker_0: ... fake news, basically.

Speaker speaker_1: Your call may be monitored or recorded for quality assurance.

Speaker speaker_0: Or whatever it is. I don't, whatever they're trying to sell, I ain't buying it,
but I don't even know-

Speaker speaker_2: Thank you for calling Benefits in a Card. This is definitely not gonna help
your day.

Speaker speaker_0: Hey, what company are you anyways?

Speaker speaker_2: Uh, Benefits in a Card, we're the benefit administrators for staffing
agencies.



Speaker speaker_0: No, what I'm saying, is what insurance is, is like, what, what insurance
company are you? Are you like, State Farm, what are you?

Speaker speaker_2: Uh, well our insurance carrier that we're through is through American
Public Life. We're not an actual-

Speaker speaker_0: Ah, okay.

Speaker speaker_2: ... insurance carrier.

Speaker speaker_0: I'm just saying because every time I get paid, they take money out for
Medicare or whatever anyways, so, uh, why would I have to pay anything extra?

Speaker speaker_2: Now, Medicare and Medicaid, that's state taxes. Um, so I would reach
out to-

Speaker speaker_0: Yeah. Well I'm paying taxes for my health insurance, so why would I
have to pay you any, any more than what I'm already paying?

Speaker speaker_2: Um, so the benefits offered through Morales are totally up to you, they're
voluntary. Um, d- it's not required that you have to take them, so it's totally up to you.

Speaker speaker_0: I don't really wanna pay them anything, I'm trying to make money, you
know. What, why would I wanna pay them?

Speaker speaker_2: I totally understand that-

Speaker speaker_0: They're supposed to help me.

Speaker speaker_2: ... Michael, but I've already opted you out of the benefits, you wanted to
opt out, so you've been opted out.

Speaker speaker_0: No, I'm just confused like, why would you do like, not only, looks like
you're trying to take advantage of my money or something.

Speaker speaker_2: No, sir. Um, Morales sent out-


