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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits on a Card. This is Justin. How can I help you today? Um, I have a text that said to call
you guys. Um, do you mind reading it out for me? Uh, it says... Just a minute. Congrats on
your job with... And... In the bed... Call Benefits on a Card at 1-800-479-4856, send a bill
before your window closes. The price y'all can't... Yeah, so that- No. Yeah. So that text
message you received was just congratulating you on your job with Surge Staffing and letting
you know that you'll be automatically enrolled into one of their medical plans that was offered
through them. So you have the option to either accept it or the option to opt out of it. It's for
health insurance. Okay. Is there anything else I can help you out with today? Um, no. Thank
you. You're welcome. You have a great day, okay? I don't know what the hell they wanted.
Enroll in an insurance card you did. What is the name of that place down there? Oh, my gosh.
I'm so sorry. Wellcare, you don't just pay for it, you get it. Comprehensive coverage, with an
eyewear allowance of up to $600.00 and free home delivery. Call us at 877-832-6361 to
speak to a friendly Life representative and request your free home delivery. There is no
obligation. We're here to help you reach your optimal health care needs for life conditions.
Wellcare has the largest network of doctors today. The Wellcare Medicare Advantage Plans
work with your current Wellcare physical specific health plan so you don't lose your health
benefits.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits on a Card. This is Justin. How can I help
you today?

Speaker speaker_2: Um, I have a text that said to call you guys.

Speaker speaker_1: Um, do you mind reading it out for me?

Speaker speaker_2: Uh, it says... Just a minute. Congrats on your job with... And... In the
bed... Call Benefits on a Card at 1-800-479-4856, send a bill before your window closes. The
price y'all can't...

Speaker speaker_1: Yeah, so that-

Speaker speaker_2: No.



Speaker speaker_1: Yeah. So that text message you received was just congratulating you on
your job with Surge Staffing and letting you know that you'll be automatically enrolled into one
of their medical plans that was offered through them. So you have the option to either accept it
or the option to opt out of it. It's for health insurance.

Speaker speaker_2: Okay.

Speaker speaker_1: Is there anything else I can help you out with today?

Speaker speaker_2: Um, no. Thank you.

Speaker speaker_1: You're welcome. You have a great day, okay?

Speaker speaker_2: I don't know what the hell they wanted. Enroll in an insurance card you
did. What is the name of that place down there? Oh, my gosh. I'm so sorry.

Speaker speaker_3: Wellcare, you don't just pay for it, you get it. Comprehensive coverage,
with an eyewear allowance of up to $600.00 and free home delivery. Call us at 877-832-6361
to speak to a friendly Life representative and request your free home delivery. There is no
obligation. We're here to help you reach your optimal health care needs for life conditions.
Wellcare has the largest network of doctors today. The Wellcare Medicare Advantage Plans
work with your current Wellcare physical specific health plan so you don't lose your health
benefits.


