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Full Transcript

Thank you for calling Benefits and the Cards. This is Justin. How can | help you today? Hi,
Justin. My name is Jonathan. | just wanted to un-enroll in, uh, Tech Millicox. Okay. What's the
staffing agency you work for? Surge. And the last four of your social? 6159. And what was
your first and last name? Jonathan Rodriguez... Rodriguez-Othello. Double last name. | have
for security purposes, can you verify your home address, including city, state and zip code,
Jonathan? Yes. It's going to be 305B Wood Creek Drive, Bolingbrook, Illinois. Zip code is
60440. And your date of birth? 04/25/2000. And a good telephone number has
331-300-92027? That's correct. Yes. And the email has JR132529 at Yahoo? That's correct
also. Okay. So I'll go ahead and opt you out. Is there anything else | could assist you with
today? No, that should be it for today. Awesome. Well, you have a wonderful day, okay?
Thank you. You as well. Bye-bye. All right. Bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and the Cards. This is Justin. How can |
help you today?

Speaker speaker_1: Hi, Justin. My name is Jonathan. | just wanted to un-enroll in, uh, Tech
Millicox.

Speaker speaker_0: Okay. What's the staffing agency you work for?

Speaker speaker_1: Surge.

Speaker speaker_0: And the last four of your social?

Speaker speaker_1: 6159.

Speaker speaker_0: And what was your first and last name?

Speaker speaker_1: Jonathan Rodriguez... Rodriguez-Othello. Double last name.

Speaker speaker_0: | have for security purposes, can you verify your home address, including
city, state and zip code, Jonathan?

Speaker speaker_1: Yes. It's going to be 305B Wood Creek Drive, Bolingbrook, lllinois. Zip
code is 60440.

Speaker speaker_0: And your date of birth?



Speaker speaker_1: 04/25/2000.

Speaker speaker_0: And a good telephone number has 331-300-9202?
Speaker speaker_1: That's correct. Yes.

Speaker speaker_0: And the email has JR132529 at Yahoo?

Speaker speaker_1: That's correct also.

Speaker speaker_0: Okay. So I'll go ahead and opt you out. Is there anything else | could
assist you with today?

Speaker speaker_1: No, that should be it for today.

Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?
Speaker speaker_1: Thank you. You as well. Bye-bye.

Speaker speaker_0: All right. Bye.



