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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Hello.
Good morning. Eh, this is Fifi. I'm working in com- in TSM company, so I need, uh, an
insurance card about... I don't know how can you help me get it? Um, I could possibly email
one to you. What's the staffing agency you work for? But I have my email, but I don't know if
you want to send you my email right now or tomorrow or, or in the afternoon. Okay. I stated,
"What's the staffing agency you work for?" Yeah. . What's the staffing agency you work for?
What is it, sir? What is the staffing agency you work for? Eh, you need my email or my name,
address? No, sir. I'm asking who your employer is. Who's, who's the staffing agency you work
for? Who do you work for? Oh, yes. Okay. . Hello? Hey. Like I said, what's the staffing agency
do you work for? Hello? Hello. Can you still hear me? What is-

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Hello. Good morning. Eh, this is Fifi. I'm working in com- in TSM
company, so I need, uh, an insurance card about... I don't know how can you help me get it?

Speaker speaker_0: Um, I could possibly email one to you. What's the staffing agency you
work for?

Speaker speaker_1: But I have my email, but I don't know if you want to send you my email
right now or tomorrow or, or in the afternoon.

Speaker speaker_0: Okay. I stated, "What's the staffing agency you work for?"

Speaker speaker_1: Yeah.

Speaker speaker_2: .

Speaker speaker_0: What's the staffing agency you work for?

Speaker speaker_1: What is it, sir?

Speaker speaker_0: What is the staffing agency you work for?

Speaker speaker_1: Eh, you need my email or my name, address?



Speaker speaker_0: No, sir. I'm asking who your employer is. Who's, who's the staffing
agency you work for? Who do you work for?

Speaker speaker_1: Oh, yes. Okay.

Speaker speaker_2: .

Speaker speaker_1: Hello?

Speaker speaker_0: Hey. Like I said, what's the staffing agency do you work for?

Speaker speaker_1: Hello?

Speaker speaker_0: Hello. Can you still hear me?

Speaker speaker_1: What is-


