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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and a Card. This is Justin. How can I help you today? Yes. Um, I am with, um, Family
Dental. You know, is that like the doctor? They do denti- dent- um, uh, dental work over there.
Are you familiar with Family Dental? No sir, I'm not. Okay. Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_2: Yes. Um, I am with, um, Family Dental. You know, is that like the doctor?
They do denti- dent- um, uh, dental work over there. Are you familiar with Family Dental?

Speaker speaker_1: No sir, I'm not.

Speaker speaker_2: Okay. Thank you.


