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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card. This is Justin. How can | help you today? Uh, good afternoon. | am
Wolzori. Somebody just, uh, just leave message for me. | want to know for the message. If,
uh, I don't know if it's a appointment. Uh, I, | want to look for more detail for the, for the call.
So, the phone call or voicemail that you received was just letting you know that Hospitality
Staffing Solutions was still in their company open enrollment period. So, you had the option to
enroll, make changes or cancel benefits offered through them. Uh, for the benefits? Correct,
like health insurance. Yes. Oh. Okay, thank you. You're welcome. You have a great day,
okay? You too. Thank you. Bye-bye. Bye-bye. Mm-hmm.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card. This is Justin. How can | help
you today?

Speaker speaker_2: Uh, good afternoon. | am Wolzori. Somebody just, uh, just leave
message for me. | want to know for the message. If, uh, | don't know if it's a appointment. Uh,
I, | want to look for more detail for the, for the call.

Speaker speaker_1: So, the phone call or voicemail that you received was just letting you
know that Hospitality Staffing Solutions was still in their company open enrollment period. So,
you had the option to enroll, make changes or cancel benefits offered through them.

Speaker speaker_2: Uh, for the benefits?

Speaker speaker_1: Correct, like health insurance. Yes.

Speaker speaker_2: Oh. Okay, thank you.

Speaker speaker_1: You're welcome. You have a great day, okay?
Speaker speaker_2: You too. Thank you.

Speaker speaker_1: Bye-bye.

Speaker speaker_2: Bye-bye. Mm-hmm.



