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Thank you for calling Benefits and Occur. This is Justin. How can I help you today? Hello. Um,
I was just... I, I got a message that was telling me I was auto-enrolled in MEC Telere- or
TeleRx. I was hoping to get myself taken off of that list. Okay. What's that staffing agency you
work for? Serge. Serge Staffing. And your social? 3677. And your first and last name?
S-T-A-N-L-E-Y. Last name B-U-C-K-N-E-R. And for security purposes, could you verify your
home address, including city, state and zip code, Stanley? 129 Abbey Court, Elizabethtown,
Kentucky, 42701. And your date of birth? April 24th, 2003. And a good telephone number has
270-740-9325. That is correct. And the email has stanley.buckner03@gmail? Yes, that is
correct. Okay, so I'll go ahead and opt you out. Was there anything else I could assist you with
today? No, thank you. I appreciate you taking the time. You're welcome. You have a great
day, okay? You too. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Occur. This is Justin. How can I help
you today?

Speaker speaker_1: Hello. Um, I was just... I, I got a message that was telling me I was
auto-enrolled in MEC Telere- or TeleRx. I was hoping to get myself taken off of that list.

Speaker speaker_0: Okay. What's that staffing agency you work for?

Speaker speaker_1: Serge. Serge Staffing.

Speaker speaker_0: And your social?

Speaker speaker_1: 3677.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: S-T-A-N-L-E-Y. Last name B-U-C-K-N-E-R.

Speaker speaker_0: And for security purposes, could you verify your home address, including
city, state and zip code, Stanley?

Speaker speaker_1: 129 Abbey Court, Elizabethtown, Kentucky, 42701.

Speaker speaker_0: And your date of birth?

Speaker speaker_1: April 24th, 2003.



Speaker speaker_0: And a good telephone number has 270-740-9325.

Speaker speaker_1: That is correct.

Speaker speaker_0: And the email has stanley.buckner03@gmail?

Speaker speaker_1: Yes, that is correct.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Was there anything else I could
assist you with today?

Speaker speaker_1: No, thank you. I appreciate you taking the time.

Speaker speaker_0: You're welcome. You have a great day, okay?

Speaker speaker_1: You too. Bye-bye.

Speaker speaker_0: Bye.


