Transcript: Justin
Mills-5068495472214016-5426321478565888

Full Transcript

Thank you for calling Benefits in a Cart. This is Justin. How can | help you today? Yeah, this is
Zipporah, and it said that I'd automatically be enrolled into your, uh, benefits and | don't need
that. So, I don't... I would not like to be enrolled. Okay, no worries. What's that staffing agency
you work for? Search. And the last four of your social? Uh, 6427. And what was your first
name and last name? Zipporah Finley. And for security purposes, could you verify your home
address, including city, state and zip code? Yeah. 76 Markey Street, Belleville, Ohio 44813.
And your date of birth? 9/11/1998. And a good telephone number | have is 419-571-7514.
Correct. And the email | have is zipporahfinley@aol.com. Yes. Okay, so I'll go ahead and opt
you out. Is there anything else | could assist you with today? That'll be all. Thank you. You're
welcome. You have a great day, okay? You as well. Bye. Thank you. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Cart. This is Justin. How can | help
you today?

Speaker speaker_1: Yeah, this is Zipporah, and it said that I'd automatically be enrolled into
your, uh, benefits and | don't need that. So, | don't... | would not like to be enrolled.

Speaker speaker_0: Okay, no worries. What's that staffing agency you work for?
Speaker speaker_1: Search.

Speaker speaker_0: And the last four of your social?

Speaker speaker_1: Uh, 6427.

Speaker speaker_0: And what was your first name and last name?

Speaker speaker_1: Zipporah Finley.

Speaker speaker_0: And for security purposes, could you verify your home address, including
city, state and zip code?

Speaker speaker_1: Yeah. 76 Markey Street, Belleville, Ohio 44813.
Speaker speaker_0: And your date of birth?
Speaker speaker_1: 9/11/1998.



Speaker speaker_0: And a good telephone number | have is 419-571-7514.
Speaker speaker_1: Correct.

Speaker speaker_0: And the email | have is zipporahfinley@aol.com.
Speaker speaker_1: Yes.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Is there anything else | could
assist you with today?

Speaker speaker_1: That'll be all. Thank you.
Speaker speaker_0: You're welcome. You have a great day, okay?
Speaker speaker_1: You as well. Bye.

Speaker speaker_0: Thank you. Bye-bye.



