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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits ... Card. This is Justin. How can | help you today? Yeah, | wanna opt out, uh, my
benefits. Okay, what's the staffing agency you work for? Serge. And the last four of your
Social? 4280. And what was your first and last name? Uh, James DeBoard. And for security
purposes, can you verify your home address, including city, state and zip code, James? Uh,
120- 126, uh, North Street, Utica Heights, 3080. And your date of birth? 4/26/73. And a good
telephone number have as 740-398-3558. Yeah. Can that email have as irongemd@Yahoo?
Yep. Okay, so I'll go ahead and opt you out, but is there anything else | could help you out
with today, James? Nope. Awesome. Well, you have a wonderful weekend, okay? Yeah,
thanks. All right, bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits ... Card. This is Justin. How can | help you
today?

Speaker speaker_2: Yeah, | wanna opt out, uh, my benefits.
Speaker speaker_1: Okay, what's the staffing agency you work for?
Speaker speaker_2: Serge.

Speaker speaker_1: And the last four of your Social?

Speaker speaker_2: 4280.

Speaker speaker_1: And what was your first and last name?
Speaker speaker_2: Uh, James DeBoard.

Speaker speaker_1: And for security purposes, can you verify your home address, including
city, state and zip code, James?

Speaker speaker_2: Uh, 120- 126, uh, North Street, Utica Heights, 3080.
Speaker speaker_1: And your date of birth?
Speaker speaker_2: 4/26/73.



Speaker speaker_1: And a good telephone number have as 740-398-3558.
Speaker speaker_2: Yeah.

Speaker speaker_1: Can that email have as irongemd@Yahoo?

Speaker speaker_2: Yep.

Speaker speaker_1: Okay, so I'll go ahead and opt you out, but is there anything else | could
help you out with today, James?

Speaker speaker_2: Nope.
Speaker speaker_1: Awesome. Well, you have a wonderful weekend, okay?
Speaker speaker_2: Yeah, thanks.

Speaker speaker_1: All right, bye-bye.



