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Thank you for calling Benefits and Accard. This is Justin. How can I help you today? Yeah, I
work for Search, and I called 'cause I lost my window for my 30-day period go up. I'm sorry,
what was that again? You kept breaking in and out there. I work for Search, and I'm calling for
my 30-days trial period for my window close. Okay. Do you wanna be enrolled in the benefits
offered through Search Staffing? No. Okay, so you wanna opt out of benefits. Is that correct?
Yes. Okay, so Search Staffing, what's the last four of your Social? 6623. And your first and
last name? Olonde Calloway. And for security purposes, can you verify the home address,
including city, state and zip code, Mr. Calloway? 945 Summit Road, Martinsville, Virginia,
24112. And confirm your date of birth? 10/09/61. And a good telephone number have is
276-734-7792. Yes, sir. And the email I have is olondecalloway@gmail.com. Yes, sir. Okay,
so I'll go ahead and opt you out. Is there anything else I could help you out with today? That'd
be all. Awesome. Well, you have a wonderful day, okay? Okay. Thank you. All right, bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Accard. This is Justin. How can I help
you today?

Speaker speaker_1: Yeah, I work for Search, and I called 'cause I lost my window for my
30-day period go up.

Speaker speaker_0: I'm sorry, what was that again? You kept breaking in and out there.

Speaker speaker_1: I work for Search, and I'm calling for my 30-days trial period for my
window close.

Speaker speaker_0: Okay. Do you wanna be enrolled in the benefits offered through Search
Staffing?

Speaker speaker_1: No.

Speaker speaker_0: Okay, so you wanna opt out of benefits. Is that correct?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay, so Search Staffing, what's the last four of your Social?

Speaker speaker_1: 6623.



Speaker speaker_0: And your first and last name?

Speaker speaker_1: Olonde Calloway.

Speaker speaker_0: And for security purposes, can you verify the home address, including
city, state and zip code, Mr. Calloway?

Speaker speaker_1: 945 Summit Road, Martinsville, Virginia, 24112.

Speaker speaker_0: And confirm your date of birth?

Speaker speaker_1: 10/09/61.

Speaker speaker_0: And a good telephone number have is 276-734-7792.

Speaker speaker_1: Yes, sir.

Speaker speaker_0: And the email I have is olondecalloway@gmail.com.

Speaker speaker_1: Yes, sir.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Is there anything else I could help
you out with today?

Speaker speaker_1: That'd be all.

Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?

Speaker speaker_1: Okay. Thank you.

Speaker speaker_0: All right, bye-bye.


