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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Um, yes,
I just had a couple questions. Um, like how old, uh, can your kids be to still be on all your
benefits? Um, so dependents are allowed to be on, uh, coverage up until age 26. So anything
after the age of 26 they have to get their own. Mm-hmm. Oh, okay, 'cause my, my one boy
just turned 18 and my daughter's gonna turn 21, so... Yeah, so they're allowed to be on
coverage with you. Um, so that... Okay, what if they're on, uh... 'Cause their mom passed
away not too long ago and they, they were all, they were getting, uh, uh, I think it was
Medicaid or something from Social Security or whatever. But does it matter if they're on both
of them, or if they're signed up for both of them? Could they just use one? Uh, no honestly-
You know what I'm saying? Yeah, I know what you're saying. Now honestly, that may be more
of a carrier question. Um, because I do know if you do get insurance elsewhere if you're on
Medicaid, it does cancel out the Medicaid if you do get- Yeah, that's what I was wondering. ...
insurance elsewhere. Because my son has autism so he gets Social Security, so he... And
then, I put my daughter, my daughter will be just fine I, 'cause she ain't got no insurance
anywhere else, but... Okay, um, but yeah, so that may be more of a carrier question. Um, I
can provide you with their tele- telephone number so you can contact them and ask them that.
Um, but regarding, um, but you, I mean, yeah, dependents can be allowed on the coverage
until 26. I do know that though. Okay. Well, I could find out the other thing. Um, but yeah, I just
need to know that the 26 thing if that was correct or not. Okay. All right. Okay, thank you.
You're welcome. You have a great day, okay?

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Um, yes, I just had a couple questions. Um, like how old, uh, can your
kids be to still be on all your benefits?

Speaker speaker_0: Um, so dependents are allowed to be on, uh, coverage up until age 26.
So anything after the age of 26 they have to get their own.

Speaker speaker_1: Mm-hmm. Oh, okay, 'cause my, my one boy just turned 18 and my
daughter's gonna turn 21, so...

Speaker speaker_0: Yeah, so they're allowed to be on coverage with you.



Speaker speaker_1: Um, so that... Okay, what if they're on, uh... 'Cause their mom passed
away not too long ago and they, they were all, they were getting, uh, uh, I think it was
Medicaid or something from Social Security or whatever. But does it matter if they're on both
of them, or if they're signed up for both of them? Could they just use one?

Speaker speaker_0: Uh, no honestly-

Speaker speaker_1: You know what I'm saying?

Speaker speaker_0: Yeah, I know what you're saying. Now honestly, that may be more of a
carrier question. Um, because I do know if you do get insurance elsewhere if you're on
Medicaid, it does cancel out the Medicaid if you do get-

Speaker speaker_1: Yeah, that's what I was wondering.

Speaker speaker_0: ... insurance elsewhere.

Speaker speaker_1: Because my son has autism so he gets Social Security, so he... And
then, I put my daughter, my daughter will be just fine I, 'cause she ain't got no insurance
anywhere else, but...

Speaker speaker_0: Okay, um, but yeah, so that may be more of a carrier question. Um, I can
provide you with their tele- telephone number so you can contact them and ask them that.
Um, but regarding, um, but you, I mean, yeah, dependents can be allowed on the coverage
until 26. I do know that though.

Speaker speaker_1: Okay. Well, I could find out the other thing. Um, but yeah, I just need to
know that the 26 thing if that was correct or not.

Speaker speaker_0: Okay.

Speaker speaker_1: All right. Okay, thank you.

Speaker speaker_0: You're welcome. You have a great day, okay?


