Transcript: Justin
Mills-4579883723046912-5706720402522112

Full Transcript

Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Yes, I'm
calling to see what, uh, how people take my, uh, vision. What I've been told. How do you want
people to take vision, your vision coverage? Yes. Okay. Um, so | can provide you with
MetLife's telephone number and if you provide them with your zip code, they can give you a
list of providers that will accept the insurance. Um, just let me know whenever you're ready.
Okay. So what's the, the name of our insurance? The vision insurance through Benefits- Uh,
it's MetLife. ... and a Card. MetLife. Okay. I'll write this number. Okay. Uh, to find those
providers, it's 855- Mm-hmm. ... 638- ... 638- ... 3931. 3931. Okay. Appreciate it. You're
welcome. You have a great day, okay? You too. All right. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Yes, I'm calling to see what, uh, how people take my, uh, vision. What
I've been told.

Speaker speaker_0: How do you want people to take vision, your vision coverage?
Speaker speaker_1: Yes.

Speaker speaker_0: Okay. Um, so | can provide you with MetLife's telephone number and if
you provide them with your zip code, they can give you a list of providers that will accept the
insurance. Um, just let me know whenever you're ready.

Speaker speaker_1: Okay. So what's the, the name of our insurance? The vision insurance
through Benefits-

Speaker speaker_0: Uh, it's MetLife.

Speaker speaker_1: ... and a Card. MetLife. Okay. I'll write this number.
Speaker speaker_0: Okay. Uh, to find those providers, it's 855-
Speaker speaker_1: Mm-hmm.

Speaker speaker_0: ... 638-

Speaker speaker_1: ... 638-



Speaker speaker_0: ... 3931.

Speaker speaker_1: 3931. Okay. Appreciate it.

Speaker speaker_0: You're welcome. You have a great day, okay?
Speaker speaker_1: You too.

Speaker speaker_0: All right. Bye-bye.



