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Full Transcript

Your call will be voicemails or recorded for quality assurance purposes. Good afternoon, my
name is Francesca with Benefits in a Car. I was looking to speak with Mrs. García Zanabria
on behalf of your temporary agency, Hospitality Staffing Solutions. We were calling about the
form that you had filled out on January 16, 2025, where you had selected coverage but also
the option to not participate. We were calling to confirm your selection if at any point you
wanted to decline the coverage. Given that we could not communicate with you, we would be
processing a decline. In the event that you still want to enroll in health insurance, keep in mind
that you would have thirty days after your first check to make any entry or any change in
medical insurance. We are open Mondays to Fridays, 8:00 AM to 8:00 PM Eastern Time. I
hope you have a very good day and thank you very much for your time, as well as for listening
to this call.

Conversation Format

Speaker speaker_0: Your call will be voicemails or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon, my name is Francesca with Benefits in a Car. I was
looking to speak with Mrs. García Zanabria on behalf of your temporary agency, Hospitality
Staffing Solutions. We were calling about the form that you had filled out on January 16, 2025,
where you had selected coverage but also the option to not participate. We were calling to
confirm your selection if at any point you wanted to decline the coverage. Given that we could
not communicate with you, we would be processing a decline. In the event that you still want
to enroll in health insurance, keep in mind that you would have thirty days after your first
check to make any entry or any change in medical insurance. We are open Mondays to
Fridays, 8:00 AM to 8:00 PM Eastern Time. I hope you have a very good day and thank you
very much for your time, as well as for listening to this call.


