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Your call may be monitored or recorded for quality assurance purposes. Hi, sorry, | need your
phone for our 10-C. Leave your name and number and a brief message, and I'll return your
call as soon as possible. Good morning. My hame is Francesca at Benefit Tenor Card given a
code to speak and miss. I've been on behalf of TAM Staff Services. We're re-giving you a call
regarding the previous call we had from you last week in regards to getting the benefit cards
access. We were able to download your digital cards and have been sent to your email three
PDF files in total from the office email of info at Benefit Tenor Card. This email will be titled ID
Card. Please keep in mind that your medical card would not physically be sent to your home.
In the event that you would like that physical card for your hospital indemnity plan to be sent to
your home, please give us a call back at 800-497-4856 so that we may put a physical card
request for you into the system. | appreciate you listening to our message today. | hope you
have a wonderful rest of your day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, sorry, | need your phone for our 10-C. Leave your name and number
and a brief message, and I'll return your call as soon as possible. Good morning. My name is
Francesca at Benefit Tenor Card given a code to speak and miss. I've been on behalf of TAM
Staff Services. We're re-giving you a call regarding the previous call we had from you last
week in regards to getting the benefit cards access. We were able to download your digital
cards and have been sent to your email three PDF files in total from the office email of info at
Benefit Tenor Card. This email will be titled ID Card. Please keep in mind that your medical
card would not physically be sent to your home. In the event that you would like that physical
card for your hospital indemnity plan to be sent to your home, please give us a call back at
800-497-4856 so that we may put a physical card request for you into the system. | appreciate
you listening to our message today. | hope you have a wonderful rest of your day.



