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Full Transcript

The call may be monitored or recorded for quality assurance purposes. Good afternoon. My
name is Francesca with Benefits in a Card. We were previously on the phone regarding your
issue processing your onboarding for your staffing company into the dental, vision and term
life plan. You were about to tell us what was the error message you kept getting, sir, but the
line disconnected. If you still need further assistance, please give us a callback at
800-497-4856. We are open 8:00 AM to 8:00 PM Monday through Fridays Easterntime.

Conversation Format

Speaker speaker_0: The call may be monitored or recorded for quality assurance purposes.

Speaker speaker_2: Good afternoon. My name is Francesca with Benefits in a Card. We were
previously on the phone regarding your issue processing your onboarding for your staffing
company into the dental, vision and term life plan. You were about to tell us what was the
error message you kept getting, sir, but the line disconnected. If you still need further
assistance, please give us a callback at 800-497-4856. We are open 8:00 AM to 8:00 PM
Monday through Fridays Easterntime.


