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... has been forwarded to voice mail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Good afternoon,
Ms. Evie Nikou. My name is Francesca giving you a call on behalf of TRC Staffing. We're
calling in regards to the text message you received today which you replied back asking if it
was mandatory. We're calling to inform you that coverage is not mandatory, ma'am. It is
completely voluntarily. In the event that you do not want to enroll in joining coverage with TRC
Staffing, they do not have any type of auto-enrollment. You can simply ignore the messages if
it's not to your interest. I do hope you have a wonderful rest of your day and thank you for your
time today.

Conversation Format

Speaker speaker_0: ... has been forwarded to voice mail. Your call may be monitored or
recorded for quality assurance purposes. The person you're trying to reach is not available. At
the tone, please record your message. When you have finished recording, you may hang up.

Speaker speaker_1: Good afternoon, Ms. Evie Nikou. My name is Francesca giving you a call
on behalf of TRC Staffing. We're calling in regards to the text message you received today
which you replied back asking if it was mandatory. We're calling to inform you that coverage is
not mandatory, ma'am. It is completely voluntarily. In the event that you do not want to enroll
in joining coverage with TRC Staffing, they do not have any type of auto-enrollment. You can
simply ignore the messages if it's not to your interest. I do hope you have a wonderful rest of
your day and thank you for your time today.


