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Your call may be monitored or recorded for quality assurance purposes. Good afternoon. My
name is Francesca with Benefits InterCard calling to speak with Ms. Fabel on behalf of Terra
Staffing Services. Hello? Yes. Hello. How are you today? Ah... Okay. Ah... So I was replying...
Yes? Yes. Hello? Yes, sir. So I'm giving a call back in regards to the message you received
this Monday where you said you wanted to register into the health benefits that Terra Staffing
offers. No, forhead. face. Excuse me. I'm sorry? Hello? Yes. Hello, sir. Can you hear me? Just
that no. I'm sorry, sir. No to what? Ah, yeah.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon. My name is Francesca with Benefits InterCard calling to
speak with Ms. Fabel on behalf of Terra Staffing Services.

Speaker speaker_2: Hello?

Speaker speaker_1: Yes. Hello. How are you today?

Speaker speaker_2: Ah...

Speaker speaker_1: Okay.

Speaker speaker_2: Ah...

Speaker speaker_1: So I was replying... Yes?

Speaker speaker_2: Yes. Hello?

Speaker speaker_1: Yes, sir. So I'm giving a call back in regards to the message you received
this Monday where you said you wanted to register into the health benefits that Terra Staffing
offers.

Speaker speaker_2: No, forhead. face. Excuse me.

Speaker speaker_1: I'm sorry?

Speaker speaker_2: Hello?

Speaker speaker_1: Yes. Hello, sir. Can you hear me?



Speaker speaker_2: Just that no.

Speaker speaker_1: I'm sorry, sir. No to what?

Speaker speaker_2: Ah, yeah.


