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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 839-3921. Good afternoon. My name is Francesca. I'm at 10 West Carl, looking
to speak with Mr. Norm on behalf of Focus Workforce Management. We've given you a call
today, sir, because the information provided to us for your enrollment has an incorrect date of
birth. If you could please do us a call back at 800-497-4856, open 8:00 AM to 8:00 PM
Monday through Fridays Easterntime. Thank you for your time today, as well as for listening to
my message. Have a great day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 839-3921.

Speaker speaker_1: Good afternoon. My name is Francesca. I'm at 10 West Carl, looking to
speak with Mr. Norm on behalf of Focus Workforce Management. We've given you a call
today, sir, because the information provided to us for your enrollment has an incorrect date of
birth. If you could please do us a call back at 800-497-4856, open 8:00 AM to 8:00 PM
Monday through Fridays Easterntime. Thank you for your time today, as well as for listening to
my message. Have a great day.


