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... and forward it to voicemail. Your call may be monitored or recorded for quality assurance
purposes. The person you're trying to reach is not available. At the tone, please record your
message. When you have finished recording, you may hang up. Good afternoon. Mi na- my
name is Francesca call to speak with Mr. Cortijo Valentin on behalf of Hospitality Staffing
Solutions. We're giving you a call today regarding the enrollment form you filled out during
May 4th, 2022 in which you selected a couple of plans but also requested to be opted out of
the coverage. We're calling to make sure that our system did not run any issues at the
moment you did want to decline the offerings. For the time being, since we were unable to
confirm that with you, we'll go ahead and process a declination. In the event that you did want
to be enrolled, give us a call back at 800-497-4856 open 8 AM to 8 PM Monday through
Fridays Easterntime. Keeping in mind that you will have 30 days after your first paycheck to
make any policy enrollments or changes after which you'll have to wait to your company's next
open enrollment period. Have a wonderful rest of your day. Thank you for your time as well as
for listening.

Conversation Format

Speaker speaker_0: ... and forward it to voicemail.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up.

Speaker speaker_2: Good afternoon. Mi na- my name is Francesca call to speak with Mr.
Cortijo Valentin on behalf of Hospitality Staffing Solutions. We're giving you a call today
regarding the enrollment form you filled out during May 4th, 2022 in which you selected a
couple of plans but also requested to be opted out of the coverage. We're calling to make sure
that our system did not run any issues at the moment you did want to decline the offerings.
For the time being, since we were unable to confirm that with you, we'll go ahead and process
a declination. In the event that you did want to be enrolled, give us a call back at
800-497-4856 open 8 AM to 8 PM Monday through Fridays Easterntime. Keeping in mind that
you will have 30 days after your first paycheck to make any policy enroliments or changes
after which you'll have to wait to your company's next open enrollment period. Have a
wonderful rest of your day. Thank you for your time as well as for listening.



