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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Good afternoon, my
name is Francesca with Benefits in a Car. I'm looking to speak with Ms. Jimenez Martinez.
Yes. Good afternoon, ma‘'am. | am calling on behalf of Hospitality Staffing Solutions. We were
processing the health insurance enroliment form that you had filled out on December 27th.
And we are calling because | see that you selected a medical plan, but then you selected that
you did not want to participate. We were calling to confirm that at the moment, you are
declining...

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon, my name is Francesca with Benefits in a Car. I'm
looking to speak with Ms. Jimenez Martinez. Yes. Good afternoon, ma'am. | am calling on
behalf of Hospitality Staffing Solutions. We were processing the health insurance enrollment
form that you had filled out on December 27th. And we are calling because | see that you
selected a medical plan, but then you selected that you did not want to participate. We were
calling to confirm that at the moment, you are declining...



