Transcript: Franchesca
Baez-5604573355229184-5622102526050304

Full Transcript

Hello. Your call may be monitored or recorded for quality assurance purposes. Good
afternoon. My name is Francesca ... benefit in a car looking to speak with Ms. Fentadia on
behalf of Hospitality Staffing Solutions. Yes. Is this work? We're the company that administers
the health insurance Hospitality Staffing Solutions offers, and we're calling specifically about
the form you filled out February 12, 2025, where you were selecting plans but also chose to
opt out. We're just calling to confirm your election. Oh, no, it's okay. Y- you were declining the
coverage? Uh, yeah. Understood. I'll make a note of it then. Hospitality Staffing Solutions
should be reaching out to you once they have an assignment, if they haven't already, okay?
Okay. And that takes about how long would you say? Like, do you know? So we're not too
sure 'cause we only handle the insurance itself or third party that they contract for it. But we're
not sure as far as the employment process, unfortunately. Oh, okay. All right. Thank you. My
pleasure. Have a great day. Thank you, daddy.

Conversation Format

Speaker speaker_0: Hello.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: Good afternoon. My name is Francesca ... benefit in a car looking to
speak with Ms. Fentadia on behalf of Hospitality Staffing Solutions.

Speaker speaker_2: Yes. Is this work?

Speaker speaker_0: We're the company that administers the health insurance Hospitality
Staffing Solutions offers, and we're calling specifically about the form you filled out February
12, 2025, where you were selecting plans but also chose to opt out. We're just calling to
confirm your election.

Speaker speaker_2: Oh, no, it's okay.
Speaker speaker_0: Y- you were declining the coverage?
Speaker speaker_2: Uh, yeah.

Speaker speaker_0: Understood. I'll make a note of it then. Hospitality Staffing Solutions
should be reaching out to you once they have an assignment, if they haven't already, okay?

Speaker speaker_2: Okay. And that takes about how long would you say? Like, do you know?



Speaker speaker_0: So we're not too sure 'cause we only handle the insurance itself or third
party that they contract for it. But we're not sure as far as the employment process,
unfortunately.

Speaker speaker_2: Oh, okay. All right. Thank you.
Speaker speaker_0: My pleasure. Have a great day.

Speaker speaker_3: Thank you, daddy.



