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Full Transcript

Good morning. Thank you for calling Benefits Intercom. My name is Francesca. How can |
assist you today? Um, good morning. My name is Nicole. I'm calling with extra information. I'm
looking to reach human resources to help assist with an employment verification. Bear with
me one moment. Okay. Thank you. No problem. Let me place a quick call. I'll be right back.
Mm-hmm. Thank you. Thank you so much for holding. Mm-hmm. | believe the correct number
to call is 800- Mm-hmm. ... 908- 908. ... 1702. 1702. Extension 191. 191. Perfect. | will give
them a call. | appreciate you and you have a great day. Thank you. You too. Thank you.
Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Good morning. Thank you for calling Benefits Intercom. My name is
Francesca. How can | assist you today?

Speaker speaker_1: Um, good morning. My name is Nicole. I'm calling with extra information.
I'm looking to reach human resources to help assist with an employment verification.

Speaker speaker_0: Bear with me one moment.

Speaker speaker_1: Okay. Thank you.

Speaker speaker_0: No problem. Let me place a quick call. I'll be right back.
Speaker speaker_1: Mm-hmm. Thank you.

Speaker speaker_0: Thank you so much for holding.

Speaker speaker_1: Mm-hmm.

Speaker speaker_0: | believe the correct number to call is 800-
Speaker speaker_1: Mm-hmm.

Speaker speaker_0: ... 908-

Speaker speaker_1: 908.

Speaker speaker_0: ... 1702.

Speaker speaker_1: 1702.



Speaker speaker_0: Extension 191.

Speaker speaker_1: 191. Perfect. | will give them a call. | appreciate you and you have a great
day.

Speaker speaker_0: Thank you. You too.
Speaker speaker_1: Thank you. Bye-bye.
Speaker speaker_0: Bye.



