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Your call may be monitored or recorded for quality assurance purposes. Good morning. My
name is Francesca benefits and occur looking to speak with Mr. Garza on behalf of Search
Staffing. Hello? Yes, this is Mr. Garza. Okay, good morning, Mr. Garza. Um, | was calling in
regards to the text message you received from Search yesterday. Um- Yeah. ... to which you
replied that you do not want to be enrolled into anything like that. Yes. | was just calling to
inform you, you don't have to worry about it. You're a rehire, so auto enrollment will not take
effect with you. The system however doesn't have a way to filter out who has been employed
by Search already, so it still sends you the text message but you can ignore it. You won't be-
Okay, thank you. ... auto enrolled into anything. Thank you. No problem. Enjoy the rest of your
day and your weekend. Thank you. You too. Thank you. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good morning. My name is Francesca benefits and occur looking to
speak with Mr. Garza on behalf of Search Staffing. Hello?

Speaker speaker_2: Yes, this is Mr. Garza.

Speaker speaker_1: Okay, good morning, Mr. Garza. Um, | was calling in regards to the text
message you received from Search yesterday. Um-

Speaker speaker_2: Yeah.

Speaker speaker_1: ... to which you replied that you do not want to be enrolled into anything
like that.

Speaker speaker_2: Yes.

Speaker speaker_1: | was just calling to inform you, you don't have to worry about it. You're a
rehire, so auto enrollment will not take effect with you. The system however doesn't have a
way to filter out who has been employed by Search already, so it still sends you the text
message but you can ignore it. You won't be-

Speaker speaker_2: Okay, thank you.

Speaker speaker_1: ... auto enrolled into anything.



Speaker speaker_2: Thank you.
Speaker speaker_1: No problem. Enjoy the rest of your day and your weekend.
Speaker speaker_2: Thank you. You too.

Speaker speaker_1: Thank you. Bye-bye.



