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Your call may be monitored or recorded for quality assurance purposes. Thanks for calling
Benefits in a Car. My name is Francesca. How can | assist you today? Uh, yes. Uh, yes. Um, |
work for MAU and it's, uh, dealing with the insurance enroliment. Sure, I'd like to keep
everything the same. Okay. So if you wanna keep everything the same, the system will
automatically roll it over. You don't have to make any- Oh. ... changes to it. Okay then.
Appreciate it. | just wanted to know. Sure thing, sir. Well, is there anything else we can assist
you with today? Uh, no, that'll be fine. | hope you have a wonderful rest of your day. Thank
you for calling Benefits in a Car today. All righty. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thanks for calling Benefits in a Car. My name is Francesca. How can |
assist you today?

Speaker speaker_2: Uh, yes. Uh, yes. Um, | work for MAU and it's, uh, dealing with the
insurance enrollment. Sure, I'd like to keep everything the same.

Speaker speaker_1: Okay. So if you wanna keep everything the same, the system will
automatically roll it over. You don't have to make any-

Speaker speaker_2: Oh.

Speaker speaker_1: ... changes to it.

Speaker speaker_2: Okay then. Appreciate it. | just wanted to know.

Speaker speaker_1: Sure thing, sir. Well, is there anything else we can assist you with today?
Speaker speaker_2: Uh, no, that'll be fine.

Speaker speaker_1: | hope you have a wonderful rest of your day. Thank you for calling
Benefits in a Car today.

Speaker speaker_2: All righty. Bye-bye.
Speaker speaker_1: Bye.



