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Full Transcript

Your call has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Good afternoon.
My name is Francesca benefits, and I've currently given a call to speak with... Excuse me,
Miss Clayton, on behalf of the EEO Staffing. We're giving you a call today regarding the
enrollment form that you filled out April 11th, 2025th, in which you selected the virtual plan
who also opted out of coverage. We were just going to confirm we did not want any errors,
and that you were in fact trying to decline the benefits of a offering. For the time being, since
we were not able to speak with you, we'll go ahead and process the declination for you. We
can be reached at 800-497-4856 in the event that you will need any further information. And
we are open 8:00 AM to 8:00 PM Monday through Fridays Eastern Time. All right. Have a
wonderful rest of your day. Thank you for your time today as well for listening in to my
message.

Conversation Format

Speaker speaker_0: Your call has been forwarded to voicemail. Your call may be monitored
or recorded for quality assurance purposes. The person you're trying to reach is not available.
At the tone, please record your message. When you have finished recording, you may hang

up.

Speaker speaker_1: Good afternoon. My name is Francesca benefits, and I've currently given
a call to speak with... Excuse me, Miss Clayton, on behalf of the EEO Staffing. We're giving
you a call today regarding the enroliment form that you filled out April 11th, 2025th, in which
you selected the virtual plan who also opted out of coverage. We were just going to confirm
we did not want any errors, and that you were in fact trying to decline the benefits of a
offering. For the time being, since we were not able to speak with you, we'll go ahead and
process the declination for you. We can be reached at 800-497-4856 in the event that you will
need any further information. And we are open 8:00 AM to 8:00 PM Monday through Fridays
Eastern Time. All right. Have a wonderful rest of your day. Thank you for your time today as
well for listening in to my message.



