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Your call may be monitored or recorded for quality assurance. Please leave your message for
646-232-8456. Good afternoon, Mr. Osha. My name is Francesca at Benefits in a Cart giving
you a call on behalf of North Staffing Group. We're calling in regards to the text message you
received today to which you replied, "I'm not sure what this is." The text message you
received was from your staffing company advising you that their coverage for health insurance
administrator has changed, which is us, Benefits in a Cart, starting now. We would also inform
you if there is any changes or any enroliment that you would like to submit to, please give us a
call back at 800-497-4856. Have a wonderful rest of your day. We're open 8:00 AM to 3:00
PM Eastern Time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance. Please
leave your message for 646-232-8456.

Speaker speaker_1: Good afternoon, Mr. Osha. My name is Francesca at Benefits in a Cart
giving you a call on behalf of North Staffing Group. We're calling in regards to the text
message you received today to which you replied, "I'm not sure what this is." The text
message you received was from your staffing company advising you that their coverage for
health insurance administrator has changed, which is us, Benefits in a Cart, starting now. We
would also inform you if there is any changes or any enrollment that you would like to submit
to, please give us a call back at 800-497-4856. Have a wonderful rest of your day. We're open
8:00 AM to 3:00 PM Eastern Time.



