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Your call may be monitored or recorded for quality assurance purposes. Hey, what's up? . All
right, I'll come to the phone. . I'm going to call you back when | get a chance. Oh. . My name is
Francesca, from . | was calling about Mr. Navarro on behalf of Partners Personal to let him
know that he is eligible for the MVP plan. We were calling to verify if he would still like to enroll
in this plan. If so, could you please give us a call back at 800-497-4856 to have the written
authorization to enroll and make deductions? Thank you for your time. Have a good day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hey, what's up?

Speaker speaker_2: .

Speaker speaker_1: All right, I'll come to the phone.

Speaker speaker_2: .

Speaker speaker_1: I'm going to call you back when | get a chance.

Speaker speaker_2: Oh. . My name is Francesca, from . | was calling about Mr. Navarro on
behalf of Partners Personal to let him know that he is eligible for the MVP plan. We were
calling to verify if he would still like to enroll in this plan. If so, could you please give us a call
back at 800-497-4856 to have the written authorization to enroll and make deductions? Thank
you for your time. Have a good day.



