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Your call may be monitored- Hello. ... or recorded for quality assurance purposes. Oh my god,
this is a voicemail. Good afternoon, this is Francesca... Good afternoon, this is Francesca with
Benefit Center Card giving a call to speak with Mr. Taylors on behalf of MAU Staffing. We're
giving you a call in regards to the enrollment form that you had filled out during January 29,
2024 for health insurance. With MAU Staffing, you self-selected all of our offer plans. Within
those selections, you selected both Ensure Plus plans and both MEC plans. You cannot be
enrolled into both. For the moment, we're going to go ahead and enroll you into the lowest
costing for both of those plans. There is also the issue that you did not place a beneficiary for
the life insurance that you selected to be enrolled into. For the moment, it will be left with
blank. In the event that you would like to make any changes to this current policy, feel free to
give us a call back at 800-497-4856, keeping in mind that you have 30 days from your first
paycheck to be able to make any changes to the policies, as well as the fact that both
medical, the dental, the vision, as well as the MEC Enhancement and the Ensure Plus, which
will be the fourth plan that you'll be enrolled into, that will be under the 125 which the IRS
regulates. That means that all of those four plans are going to be pre-taxed tax-free. Due to
the fact that they are tax-free, the IRS has regulations where you cannot make changes,
cancellations to those plans unless you're in an open enrollment period or have a qualified life
event. Please keep those in mind. As of right now, thank you for listening to this message.

Conversation Format

Speaker speaker_0: Your call may be monitored-

Speaker speaker_1: Hello.

Speaker speaker_0: ... or recorded for quality assurance purposes.

Speaker speaker_1: Oh my god, this is a voicemail.

Speaker speaker_2: Good afternoon, this is Francesca... Good afternoon, this is Francesca
with Benefit Center Card giving a call to speak with Mr. Taylors on behalf of MAU Staffing.
We're giving you a call in regards to the enrollment form that you had filled out during January
29, 2024 for health insurance. With MAU Staffing, you self-selected all of our offer plans.
Within those selections, you selected both Ensure Plus plans and both MEC plans. You
cannot be enrolled into both. For the moment, we're going to go ahead and enroll you into the
lowest costing for both of those plans. There is also the issue that you did not place a
beneficiary for the life insurance that you selected to be enrolled into. For the moment, it will



be left with blank. In the event that you would like to make any changes to this current policy,
feel free to give us a call back at 800-497-4856, keeping in mind that you have 30 days from
your first paycheck to be able to make any changes to the policies, as well as the fact that
both medical, the dental, the vision, as well as the MEC Enhancement and the Ensure Plus,
which will be the fourth plan that you'll be enrolled into, that will be under the 125 which the
IRS regulates. That means that all of those four plans are going to be pre-taxed tax-free. Due
to the fact that they are tax-free, the IRS has regulations where you cannot make changes,
cancellations to those plans unless you're in an open enrollment period or have a qualified life
event. Please keep those in mind. As of right now, thank you for listening to this message.


