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... has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Good afternoon,
Ms. Brown. This is Francesca once again with Benefits in a Carte. Um, | wanted to make sure
that | finished processing that enrollment properly, so if you can give us a call back and ask for
me at 800-497-4856. Thank you so much. Hope you have a wonderful rest of your day.

Conversation Format

Speaker speaker_0: ... has been forwarded to voicemail.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up.

Speaker speaker_2: Good afternoon, Ms. Brown. This is Francesca once again with Benefits
in a Carte. Um, | wanted to make sure that | finished processing that enrollment properly, so if
you can give us a call back and ask for me at 800-497-4856. Thank you so much. Hope you
have a wonderful rest of your day.



