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Full Transcript

Your call is being monitored or recorded for quality assurance purposes. Call has been
forwarded to an automated voice messaging system. 419-279-6238 is not available. At the
tone, please record your message. When you've finished recording, you may hang up or
press one for more options. To leave a callback number, press five. Good afternoon, Mr. ...
My name is Francesca ....... giving you a call on behalf of Surge Staffing. We're calling in
regards to the text message you received yesterday which we replied to question mark two.
So just advising you that you have your personal open enrollment period where you're able to
enroll into the healthcare that they offer for their employees. They are also advising you that
they have a company policy where they auto-enroll new hires into a medical preventative care
plan. You have those 30 days to opt out before the system processes that enrollment
automatically at some point during those 30 days. Please give us a call back at 800-497-4856
if you'd like to decline or if you would like to enroll into the insurance we offer. We're open 8:00
AM to 8:00 PM Monday through Fridays, Eastern Time.

Conversation Format

Speaker speaker_0: Your call is being monitored or recorded for quality assurance purposes.

Speaker speaker_1: Call has been forwarded to an automated voice messaging system.
419-279-6238 is not available. At the tone, please record your message. When you've
finished recording, you may hang up or press one for more options. To leave a callback
number, press five.

Speaker speaker_2: Good afternoon, Mr. ... My name is Francesca ....... giving you a call on
behalf of Surge Staffing. We're calling in regards to the text message you received yesterday
which we replied to question mark two. So just advising you that you have your personal open
enrollment period where you're able to enroll into the healthcare that they offer for their
employees. They are also advising you that they have a company policy where they
auto-enroll new hires into a medical preventative care plan. You have those 30 days to opt out
before the system processes that enrollment automatically at some point during those 30
days. Please give us a call back at 800-497-4856 if you'd like to decline or if you would like to
enroll into the insurance we offer. We're open 8:00 AM to 8:00 PM Monday through Fridays,
Eastern Time.


