
Transcript: Franchesca
Baez-4856741365071872-5980931807821824

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. The subscriber you
are trying to reach is not available. Please leave your message after the tone . Good
afternoon, Mr. Miller. My name is Francesca Benefit 10-0 card, giving you a call on behalf of
EGS Staffing regarding the enrollment form you filled out February 14th, 2025. During which,
you selected benefits for yourself and family. However, you did not provide the family's
information. At the moment, we're gonna go ahead and process your enrollment for employee
only. Um, the beneficiary that you put down says Miller's Family. I'm not sure if that is the
name of a trust fund. For the moment, we'll leave your account also with no beneficiary. In the
event that there is any changes you would like to make to this policy, please give us a call
back at 800-497-4856. We are open 8:00 AM to 8:00 PM Monday through Fridays
Easterntime. Keeping in mind that your eligibility is 30 days after you receive your first
paycheck. After which, you will need to wait for an open enrollment period company-wise to
be able to make any policy changes to this policy. I hope you have a wonderful rest of your
day. Thank you so much for listening to my message and your time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: The subscriber you are trying to reach is not available. Please leave your
message after the tone .

Speaker speaker_0: Good afternoon, Mr. Miller. My name is Francesca Benefit 10-0 card,
giving you a call on behalf of EGS Staffing regarding the enrollment form you filled out
February 14th, 2025. During which, you selected benefits for yourself and family. However,
you did not provide the family's information. At the moment, we're gonna go ahead and
process your enrollment for employee only. Um, the beneficiary that you put down says
Miller's Family. I'm not sure if that is the name of a trust fund. For the moment, we'll leave your
account also with no beneficiary. In the event that there is any changes you would like to
make to this policy, please give us a call back at 800-497-4856. We are open 8:00 AM to 8:00
PM Monday through Fridays Easterntime. Keeping in mind that your eligibility is 30 days after
you receive your first paycheck. After which, you will need to wait for an open enrollment
period company-wise to be able to make any policy changes to this policy. I hope you have a
wonderful rest of your day. Thank you so much for listening to my message and your time.


