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Your call may be monitored or recorded for quality assurance purposes. Good afternoon, my
name is Francesca at Beneficenocard. Only to speak with Mr. Mullins on behalf of Focus
Workforce Management. Uh, you're speaking to him. Yes, sir. My name is Francesca at
Beneficenocard. I'm giving you a call in regards to the health insurance policy you have for
your staffing company, Focus Workforce Management. Uh-huh. | was calling to let you know
the virtual benefit cards are available now. I'll be sending copies to both your email as well as
your spouse's email in Spanish. Okay. All right. That was all, sir. Just to let you know that will
be in your inbox. Uh, how long will that be until they're in there? Um, it should take less than
five minutes to arrive to you. It's gonna be from our office email which is
info@beneficenocard.com and it will be- Uh-huh. ... titled ID Card. Okay. All right, thank you.
Of course. My pleasure. Have a wonderful rest of your day, and thank you for taking my call
today. All right, thank you. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon, my name is Francesca at Beneficenocard. Only to
speak with Mr. Mullins on behalf of Focus Workforce Management.

Speaker speaker_2: Uh, you're speaking to him.

Speaker speaker_1: Yes, sir. My name is Francesca at Beneficenocard. I'm giving you a call
in regards to the health insurance policy you have for your staffing company, Focus Workforce
Management.

Speaker speaker_2: Uh-huh.

Speaker speaker_1: | was calling to let you know the virtual benefit cards are available now.
I'll be sending copies to both your email as well as your spouse's email in Spanish.

Speaker speaker_2: Okay.
Speaker speaker_1: All right. That was all, sir. Just to let you know that will be in your inbox.
Speaker speaker_2: Uh, how long will that be until they're in there?

Speaker speaker_1: Um, it should take less than five minutes to arrive to you. It's gonna be
from our office email which is info@beneficenocard.com and it will be-



Speaker speaker_2: Uh-huh.
Speaker speaker_1: ... titled ID Card.
Speaker speaker_2: Okay. All right, thank you.

Speaker speaker_1: Of course. My pleasure. Have a wonderful rest of your day, and thank
you for taking my call today.

Speaker speaker_2: All right, thank you.
Speaker speaker_1: Bye-bye.
Speaker speaker_2: Bye.



