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Full Transcript

Thank you for calling Benefits in a Car. My name is Francesca. How can | assist you today?
I'm sorry about that man. Can | holler at you? Good afternoon. How can | help you? Okay, um,
| have a question about, about the, uh, about the m- multi-plan. Um, | want, um, uh, could I,
um, just go... Could I go, go, um, go anywhere and get a checkup or is there a place | have to
go to? I'll have to see which medical plan you have, sir, 'cause multi-plan is not our plan. What
staffing company do you work with? Oh, | work with ...

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Car. My name is Francesca. How can
| assist you today?

Speaker speaker_1: I'm sorry about that man. Can | holler at you?
Speaker speaker_0: Good afternoon. How can | help you?

Speaker speaker_1: Okay, um, | have a question about, about the, uh, about the m-
multi-plan. Um, | want, um, uh, could I, um, just go... Could | go, go, um, go anywhere and get
a checkup or is there a place | have to go to?

Speaker speaker_0: I'll have to see which medical plan you have, sir, 'cause multi-plan is not
our plan. What staffing company do you work with?

Speaker speaker_1: Oh, | work with ...



