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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Bank of Daytona. Yeah. How may I assist you today? Can I -- yes, ma'am. Is this who I'll talk
to to get, uh, Medicaid? No, sir. We're the administrators for the health insurance with the
staffing companies. You need to speak with your local c- um... I believe it's state insurance-
What do you do? ... or DFS to get them Medicaid. Uh, what do you do? Like, what are you...
What kind of assistance do you offer? As I just stated, sir, we're the administrators for the
health insurance of the staffing companies. Yeah, in my area, it's tough, yeah. All right, thank
you. You get that motherfucker around that- No problem, sir. I hope you have a wonderful rest
of your day. Thank you for your time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Bank of Daytona.

Speaker speaker_2: Yeah.

Speaker speaker_3: How may I assist you today?

Speaker speaker_2: Can I -- yes, ma'am. Is this who I'll talk to to get, uh, Medicaid?

Speaker speaker_3: No, sir. We're the administrators for the health insurance with the staffing
companies. You need to speak with your local c- um... I believe it's state insurance-

Speaker speaker_2: What do you do?

Speaker speaker_3: ... or DFS to get them Medicaid.

Speaker speaker_2: Uh, what do you do? Like, what are you... What kind of assistance do
you offer?

Speaker speaker_3: As I just stated, sir, we're the administrators for the health insurance of
the staffing companies.

Speaker speaker_2: Yeah, in my area, it's tough, yeah. All right, thank you. You get that
motherfucker around that-

Speaker speaker_3: No problem, sir. I hope you have a wonderful rest of your day. Thank you
for your time.


