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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Good afternoon. My
name is Francesca with Benefits in a Car, looking to speak with Ms. Lopez-Hernandez on
behalf of the resource company. Hello? Hello? Hello? The agent will be disconnected and the
call returned are response.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon. My name is Francesca with Benefits in a Car, looking to
speak with Ms. Lopez-Hernandez on behalf of the resource company. Hello? Hello? Hello?

Speaker speaker_0: The agent will be disconnected and the call returned are response.


